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www.eisriesenwelt.at

Eisriesenwelt Werfen  
Eishöhlenstraße 30  
5450 Werfen, Austria 

Opening hours

Daily from May 1st until end of October

Ticket office (visitor centre) � 8.30 am – 15.00 pm  
Cable car (last ride to the caves) � 15.20 pm    
Caves (last guided tour) � 15.45 pm 

For extended opening hours visit www.eisriesenwelt.at 

Ticket prices 2026

Cave visit & cable car 	 Ticket office � Onlineshop

Regular 	 € 45 � € 41  
Youth (age 15 – 18) 	 € 32 � € 30  
Child (age 5 – 14) 	 € 24 � € 22

Ticket purchase and reservation

Due to limited capacity, tickets for a desired arrival time should 
be purchased online in advance.

The selected 30-minute time slot will be verified at check-in. 
Online prices are discounted compared to a purchase at the 
visitor centre.

If the reservation time is missed or tickets are purchased on 
site, only remaining slots may be available, which will result in 
extended waiting times.

Preparations for your visit

Heavy shoes and warm clothing are recommended. Even in 
summer the temperature is usually below freezing.

Health and Fitness

Visitors have to climb 134 metres of altitude inside the cave, 
which is equivalent to climbing through the stairwell of a high-
rise building. The beauty and breath-taking dimensions of the 
cave provide plenty of reward, however it is up to each visitor 
whether he or she is willing to make the physical effort. Al-
though the pace of the guided tour is tailored to the group, we 
advise those with serious walking difficulties or heart circulation 
problems not to visit the caves.

Children

Parents must decide whether the relatively long walk and cold 
temperatures are suitable for their children – up to the age of 
three to four, the visit is often too challenging. If children ac-
company the group, they should be wearing warm clothing, as 
well as gloves and a hat.

Weather

The caves are always well worth a visit. Good weather has the 
advantage of exciting panoramic views of the Salzach valley 
from the cave entrance and the change from light to darkness is 
particularly striking.

Dogs

The Eisriesenwelt is open to animals, but a visit is not recom-
mended due to the large number of steps.

Photography

Please understand that filming and taking photos is not permit-
ted inside the cave to ensure an enjoyable and undisturbed 
experience for all visitors.
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